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WELCOME

Bank of Baroda (New Zealand) Limited is a registered Bank in New Zealand
and wholly owned by Bank of Baroda, India.

Bank of Baroda, India is one of the large public sector Bank in India having more
than 3000 branches and presence in more than 25 countries. It is India's
International Bank. It isregarded as one of the finest bank carrying the legacy of
excdlent cusomer service and webring thislegacy to New Zealand.

Your VisaDebit Card enablesyou totransact and at shop where PAMARK
EFTPOSisavailablein New Zealand. Our card may not be accepted in few of
EFTPOS.Thisopensup aworld of opportunity and convenience. Pleaseread this
guide beforeusing your Card. You agreeto bebound by these conditions of use by
dgning or using your Card.

Wishing you an enjoyablerdationship with Bank of Baroda (New Zealand) Ltd
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Know your Bank of Baroda (New Zealand) Visa Card

1. CARD NO: Therewill bea 16 digit UNIQUE Card number, which isindented on the
Card. You arerequegted to quatethisnumber in all correspondencewith the Bank.

2.VALID UPTO: Thevalidity period ismentioned asMM/YY. The Card will be
valid up tothelast day of the month of the year mentioned of the Card.

3. ELECTRONIC USAGE SYMBOL.: In caseof transactionsat point of saleat
New Zealand mer chants, the Debit Card can only be used at mer chant outletswhich
have dectronic swipeterminalsof PAYMARK and PIN padsfor enteringyour PIN.
It may not beacceptedin someEftpos

4. VISA Symbol: The Card will be accepted at all PAYMARK merchant
outlets displaying Eftpos acceptance and VISA Symbol.

5. NAME: Only the per son, whose nameis mentioned on the Card, is
authorized to usethe Card.

6. SSIGNATURE PANEL : Please sign on thispand immediately on receipt of Card
with a non-erasable ballpoint pen (preferably in black ink). Thiswill ensurethat the
benefit of member ship goesonly to you, asyou will berequired to sgn on thecharge
dipsexactly asper thesignatureson the pand.

7. MAGNETIC STRIP: Thereisamagnetic grip, which has built-in security
features. You arereguested to prevent it from exposureto magnetic fidds, which may
causedigortion in theinformation contained on the srip.

8. CVV2 CVV2isimportant security featurefor Visa Debit transactionson the
Internet and over thephone. “CVV” gandsfor “ Card Verification Value'. It isthelast
three-digit number printed in the dgnatur e space on the back of your Card.

I mportant I nformation

ACTIVATION

For your safety the Card issent to you inactive beforeuse at Eftposand Visa outlets.
Therefore, the Card sent to you needsto beactivated at BOBNZ ATM prior tousing
it at any other device. Thecustomer will berequired to changethe PIN at a BOBNZ
ATM and after asuccessful PIN changetransaction Card will be activated by bank
daff after dueverification.

PIN MAILER

PIN sandsfor Personal Identification Number. You arerequested to memorise
thePIN and destroy themailer afterwards.

USAGE

BOBNZ Visa Debit Card isextremely easy to use. You will havethe option to
usetheCard to:
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e Withdraw cash from the BOBNZ ATMs network, whether installed
in thebranch premisesor elsewherein New Zealand.
e Withdraw cash at any ATM whether in New Zealand or Over seas
which accept VISA
e Makepurchasesat Eftpos outletsand merchants anywherein New
Zealand with PAYMARK terminalsonly or over seas who accept VISA
e Makeonlinepurchaseviatheinternet and phoneat any New Zealand or
over seas mer chant who accepts VI SA

Your Visa Debit Card works in the same way as a credit card for purchase
transactions at merchant outlets, with the only difference being that you will be able
to spend only upto the balance available in your account as transaction amount is
directly debited to your account. You will however, be required to use your PIN for
any domegtic dectronic Eftpos transactions. When using your card at domegtic
eectronic Eftpos merchants press the ‘CHQ or SAV ‘option depending on which
account islinked toyour Card and then enter the PIN when prompted.

OVERSEAS USAGE
BOBNZ Visa Debit Card is valid both in New Zealand and overseas. Certain

additional charges apply when using the Card overseas. Please refer to our
website www.bar odanzltd.co.nz for mor e details.

Onlinetransaction through Internet or phone

You can use BOBNZ Visa Debit Card for online purchases and shopping through
internet or over the phone. You will need the Card number, expiry date, the name on
the Card and thethree-digit CVV2 codewhich ison the back of your Card.

Additional Cards

Additional Cards can beissued to other joint account holders of the account, provided
the other joint account holder can also operate the account individually. A feefor each
additional Card will apply.

KEEPING YOUR CARD SECURE AND SAFE

Your VisaDebit Card isasgood as cash and it isextremey important that you know
whereit isat all times. If the Card ison unauthorised hands it could be misused and
you could be put into loss The safety of the Card is of the utmost importance. Here
areafewtips—

e Simply don't le anyonedseusethe Card, whatever the emergency

e Never let anyoneknow your PIN

e |[ftheCardislog, notify the Bank immediatey

e Alwaysensaurethat your Card isused in your presencewhen transacting at

mer chant outletsand never 9gn an incompletesalesdip

300961\BOBNZ Debit Card Termsand Conditions2



Conditions of Use

Bank of Baroda (New Zealand) Ltd -- BOBNZ
BOBNZ Visa Debit Card

Following are the conditions of an agreement between us, Bank of Baroda (New
Zealand Limited, 114, Dominion Street, PO Box 56580 Auckland 1446 and you.
You agree to be bound by these Conditions of Use. As soon as you sign or use
BOBNZ Visa Debit Card you are deemed to have agreed to the conditions of use
in this document.

1. Definitions

In these Conditions of Usethewordsand phrasesreferred to below are
defined asfollows:

Accounts- meansyour nominated Bank of Baroda (New Zealand) Ltd accounts
which can be accessad with your Card and “ Account” meansany one of

them.

ATM - meansan Automatic Teller Machine.

Bank —meansBank of Baroda (New Zealand) Ltd, regisered in New Zealand
Branch —meansany Branch of Bank of Baroda (New Zealand) Ltd

Branch terminal — means each of the computer terminalsinstalled at the
service countersat our branches

Card - meansyour BOBNZ Visa Debit Card issued by usunder these Conditions of
Use (incdluding renewal and replacement Cards).

Converson Rate- meansthe exchangerate sdected by Visaor us(asthe case may
be) from within arange of wholesale exchangeratesavailableor, if applicable, the
government mandated rate. In ether casethe exchangeratewill be sdected on the
datethat Visa or weconvert the currency on the Over seas Transaction, which may
differ from the date on which the Over seas Transaction itsdf occurred.

“EFTPOS’ meansElectronic Funds Trander at Point Of Sale.

“EFT” meansElectronic Funds Transfer

“Oversas Transaction” meansa Transaction madein acurrency other than New
Zealand dollarsand/or madewith a mer chant in a country other than New Zealand.
“PIN” meansthe Personal I dentification Number which you may have sdlected for
your Card which allowsyou accessto Transactionsthrough an ATM or EFTPOS
terminal.

“Transaction” meansall thetransactionsdebited to your Acocounts, such asthe
purchaseof goodsor servicesor cash withdrawals, and indudestransactionsusing an
ATM, tdler’sterminal or EFTPOSterminal, and remote pur chases such asmail,
tdephone, internet , and recurring bill payments.

“VisaInternational Service Assessment” meansthe chargeimposed on usby Visa
and passed on to you when you useyour Card to perform an Overseas Transaction
“we’, “us’, “our,” or “BOBNZ” meansBank of Baroda (New Zealand) Limited.
“you” or “your” meansthe person(s) in whose name an Account hasbeen opened or
aholder of a Card, depending on the context.
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2. Your Card and PIN

2.1 Card

The Card will be issued only after we have received satisfactory evidence of your
identity. As soon as you receive the Card, you must Sgn your Card immediately. You
must not use the Card until you have sgned it. You mus not use your Card for
anythingillegal, or allow anyone dseto useyour Card, Card number or PIN and must
keep them safefrom theft or fraudulent use.

2.2 Ownership of the Card
The Card and the Card number bdongsto BOBNZ. You must not copy or reproduce
theCard. If BOBNZ asksyou toreturn or destroy the Card you must do so.

2.3 Sdecting your PIN

You will be required to have a PIN on your Card. We recommend PIN usage as a
preferred method of verification. You will need aPIN to useyour Card to access

an ATM and for most Transactions. When you sdect your PIN, you should choose a
number that you will be able to remember eadily. You must not choose unsuitable
numbers such as birth dates, sequential numbers (eg. 12345), number combinations
that may be eadly guessed (eg.22222), parts of your telephone number, parts of
numbersin the order in which they are printed on your Card, drivers license no or
any other numberseasly connected with you.

2.4 Protecting your Card and PIN safe and secure
For your security againg Card fraud you should observethe following meticuloudy

e Do not write your PIN number anywhere, especially not on the Card.
Instead memoriseit.

e Do not disclose your PIN number to any one including police, family
members, or bank staff. No one is expected to know your PIN number
other than your self

e Whilecarrying out atransaction make sure no-one can seeyou enter your PIN
at ATMs or when usng EFTPOS, or see your Card details when using a
computer to shop online,

e You mus exercise every possble care to ensure safety of your Card. Do not
leaveyour Card in an unattended vehide, wallet or purseor anywherewherea
thief could remove a Card without being noticed (for example in nightcdubs
hotesor resaurants).

Let nooneuseyour Card other than your sdf.

Alwaysremember totakeyour Card back after usngit.

Tdl usif you changeyour address.

Report thelossor theft of your Card assoon asyou cometo know about it.
When usng your Card online ensure there is 'https in front of the web
addressand that thereisa padlock or other security symbol on theweb page.

e Never email your Card number.
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25Lost or stolen Cards/PINs You
must contact usimmediately if:

e your Cardislogt or golen
e your PIN becomesknown to someone else
e arecordof your PINislost or solen

If you arein New Zealand,

contact theBank at:

Bank of Baroda (New Zealand) Limited.

114, Dominion Road,

Auckland

Phone (09) 632 1020 (During wor king hours)

If you are overseas,
Phone 00649 632 1020

Note: You will be required to provide information on how the loss occurred. You
musgt give us any information we ask for regarding the loss, theft or misuse of our
Card or PIN. We may pass this information to the Pdlice, Visa or merchants. If we
request that you lodge a formal complaint with the Police, and you do not do so, we
may declineliability for any lossyou suffer.

At your request, wewill send you a replacement Card. A replacement fee may apply.

3. Your Account and statements

You have to nominate the accounts that you would like to access with your Card.
Access is limited to a maximum of three accounts. Cards can only have access to
accounts where only one authorised sgnatory is required to operate the account.
Where more than one account is nominated you must nominate a default Account.
All Transactions other than where “Cheque’ or “Savings’ is sdlected at the point of
sale will be debited from your default account, for example, remote purchases such
as mail, telephone, internet, and recurring bill payments and most Overseas
Transactions.

You mug tel usif your name, telephone number or address changes at any time.
Your gatement will be made availableto you monthly unlessyou dect otherwise.

4, Card Transactions

4.1 Card Usage

You may use your Card to make EFTPOS Transactions in New Zealand with any
merchant or bank displaying the Visa symbad, and in any ATM displaying the
BOBNZ or Visasymboal. You may useyour Card to make Transactions over seaswith
any merchant or bank displaying the Visa symbal, and in any ATM displaying the
Visa or Visa PLUS symbol. However, we will not be held liable if any merchant or
bank ether refuses to accept the Card or will not allow the Card to be used for
pur chase goods and services.
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Useof your Card congitutesan irrevocable order to usand you may not sop payment
of atransaction madeusingyour Card. If you initiate a Transaction with your Card by
Eftpos, mail order, tdephone order or via the Internet you are authorisng the Visa
merchant to process a Transaction for the purchase amount which will be debited to
your Account.
Once you have made a Transaction, you cannot cancd it. There are limited
crcumgances where we may be ableto reverse a transaction; these are subject to the
Visarules For example, we cannot reversea transaction wherethereisa dispute with
amerchant about the quality of goods and services. We will not be responsblefor the
goods and services supplied by any merchant. Any complaints you have with the
mer chant mugt beresolved by you.
Wewill not behdd liableif you areunableto:

e completea purchaseusngyour Card; or

e accessATMsin New Zealand or over seas, or

e withdraw funds
for any reason whatsoever including technical problems.
You should maintain sufficient funds in your account including minimum balance.
In the event of a transaction resulting in overdraw of any Account, additional
charges will apply. Details of these charges are available in our web Ste or you can
contact our branch at 114, Dominion Road, Auckland

4.2 Account Debit

All transactions made through your Card will be debited to your account on the day
the transaction ismade or as s0on as possible thereafter subject to the Banksright to
vary the date of debiting dueto circumsances beyond our control. When you use your
Card in an dectronic funds device other than Bank of Baroda (New Zealand) Ltd
ATM or Branch terminal, the transaction will be processed as soon aswe are notified
by thebank that ownsthe dectronic funds devicethat you have used.

4.3 Using your Card overseas

- You can useyour Card to make Over seas Transactions. Over seas, the Card will be
accepted by banks and merchants displaying the Visa symbol and at any dectronic
funds devise Visa. The use of the Card for foreign currency transaction is subject to
exchange controls and other government requirements, cussom duty and taxes. All
such chargesareto your responghility.

- Visa processes and convertsinto New Zealand Dallar s, cash advance, purchases and
or charges made in foreign currency at the rate(s) of exchange determined by Visa.
Transactions made in United States Dallars and Audralian Dallars are converted
directly into New Zealand Dadllars Visa converts transactions made in other foreign
currency into United States Dallar s befor e converting them into New Zealand Dollars.
- A foreign currency converson commisson of 25% will be charged by the bank on
any foregn currency transaction. Details of this fee are available in our service
chargesat our web Ste.

4.4 Cash withdrawals and daily limits

- You may use your Card to make cash withdrawalsfrom your Accounts. Your daily
limitswill be subject to theavailablefundsin your Accountsand any lower maximum
withdrawal amount wemay allow on your Account. Theseare:

300961\BOBNZ Debit Card Termsand Conditions2



e a maximum amount of $1000 for withdrawals via ATMs and EFTPOS
from any account or combination of accounts that can be accessed by
your Card; and

e a maximum amount of $5,000 for the purchase of goods and services
from any or all accountsthat can be accessed by your Card

We may, at our discretion, and by giving you 14 days notice limit the

maximum amount you may withdraw from any or all of your Accounts during

any specified period.

- If you use your Card to make withdrawals from an overseas ATM, displaying
your Card symbol, different limits may apply. We have no control over
theselimits. We may charge you a cash withdrawal fee.

- You will be obliged to pay any amounts debited to your accountswhich exceed
the daily transaction limits. In addition, there may be daily limit on the number of
transaction you may makeusng Visa Classc Debit Card

4.5 Depodits

Deposts for amounts under $10,000 (except coinage) can be made into your own
Accounts at any BOBNZ ATM. All depodts are subject to verification by us. Only
the verified amount will be credited to your Account. You will not be able to draw
againg such deposts until they have been verified or a cheque deposited in an ATM
hasbeen cleared.

4.6 Pre-authorisation of Transactions

An authorisation may berequired to be obtained by a bank or a merchant to complete
a Transaction. The purpose of an authorisation is to edtablish that there are no
regrictions on the Card and that there are sufficdent funds in the Account for the
Transaction.

If the actual value of a Transaction is not known (eg. hotd/mote accommodation) a
bank or a merchant may obtain an authorisation for an estimated value of the
Transaction. Once authorisation is obtained, funds to that extent will be blocked in
your account and the available funds in your Account will be reduced by that
authorised amount. This authorised amount will remain on your Account until a
Transaction that matchestheauthorisation isprocessad, or if no matching Transaction
is processed, for up to seven days. This means that in some ingances your available
fundswill be reduced by the amount of both the authorised etimated amount and the
actual Transaction amount for a period of time. Where this overdraws your Account,
normal overdraft chargeswill apply.

4.7 Transaction disputes

- Checking your statements for its correctness and advisng us of any mistakes is
entirely your responsbility even if you arenct living at the addressto which you have
requested usto send satements. If you believethat a Transaction on your statement
isincorrect you must notify usin writing within 30 daysof the datethe Transaction is
charged to your Account, giving full details. Failure to do so within 30 days may
mean we cannot rever sethe Transaction.

- Your natice of a disputed Transaction will be acknowledged by uswithin 30 days of
recapt and report back to you with the result of our investigation as soon as
practicable. If our investigation reveals that a misake did occur, it will be corrected
and wewill reemburseany related feesor charges.
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- If you are not satisfied with the result of our investigation you should contact our
Brach at 114 Dominion Road, Auckland and request that the matter be reviewed. If
you are not satisfied with the outcome of that review you may refer the dispute to the
Banking Ombudsman. We will provide you with the contact details for the Banking
Ombudsman.

With regard to disputes with merchants, refer to the Card usage section under
Card transaction

5. Charges

Wemay debit your Account with feesand other charges. These chargesare subject to
change and full details are provided in the Guide to Fees brochure available at our
branch at 114, Dominion Road, Auckland or at web site www.bar odanzltd.co.nz

6. Liabilities

6.1 Liability for losseswhich result from lost/stolen Cards/PINs
Once you have advised us that your Card has been logt or solen, or your PIN
disclosed, ether in New Zedland or overseas and after we have received the
information when the car d has been blocked, you will not be held responsiblefor any
unauthorised use of your Card after that time, unlessyou have acted fraudulently or
negligently. You will not be liableto pay for any loss that occurs before you notify us
except in the occurrence of any of thefollowing events:

e you havefailed to reasonably safeguard your Card,
you havekept awritten record of your PIN on or with your Card,
you havekept your PIN in aform that can bereadily identified asaPIN,
you have sdlected an unsuitable PIN,
you have disclosed your PIN to anyone, whether family or thosein apparent
authority induding bank saff, or let them useyour Card,
e you have unreasonably delayed notifying us that your Card has been

lost or stolen, or that your PIN has been disclosed,

e you havefailed to take all reasonable stepsto prevent disclosureto any

other person when keying in your PIN,

you have acted fraudulently or negligently, or

you have breached these conditions of use.

In the event of occurrences of above instances, your maximum liability will be
thelesser of:
e theactual lossat thetime of notification, or
e the maximum amount that you would have been entitled to withdraw from
your account between thetimeyour Card islogt/stolen and thetimeyou notify
us.

If your Card gives you access to an account with a credit facility, failureto look
after your Card and PIN could result in a substantial loss for which you could
be held responsible.

Theremay also bea chargeto your account if areplacement Card isrequired.

6.2 BOBNZ’s liability
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Other than asrequired by law or as expresdy provided in these conditions of use
BOBNZ will be not be liable to you in respect of any loss of any nature except in
respect of which may be as a result of the failure of Card or associated eectronic
system (excluding any Card or EFT terminal which isobvioudy faulty, or in the case
of an EFT terminal which has been advised by message notice or display as being
faulty) to function properly. We will also be liable for any direct or indirect loss or
damage which results from the fraudulent or negligent acts or omissons of our
employeesor agents.

6.3 Liability for transactions charged to your account

You are responsible for all transactions made with the use of your Card or

Card number. You will berequired to pay usthe amountson all:

e cash advance and sales vouchers signed or authorised by you or another
Cardholder on your account,
mail, tdephone, internet order or email transactionsand
cyclepaymentsauthorised by you or another Cardholder on your account,
EFT transactions carried out on your account using your Card(s) or the
Card of another Cardholder on your account,
e other transactions authorised by you or another Cardholder on your

account and approved by us.

There are risks involved if you or another Cardholder on your account initiates a

transaction by mail order, tdephone order, internet or by email. You are giving

authority to the Visa merchant to processan EFT transaction or issue a sales voucher

for the purchase amount which will be debited to your account. You should consder

the security and standing of the company or entity you are doing businesswith. If you

or another Cardholder on your account initiate cycle payment transactions, i.e. if you

agreewith a Visa merchant that an amount will be debited againgt your account on a

regular bass, then you are liable for meeting those transaction amounts even if you

closeyour account.

In certain drcumstancesyour agreement with the mer chant may authorise the debiting

of your account with additional purchase amountswithout the need for your sgnature.

Provided these amounts have been incurred under the terms of that agreement they

may be char ged to your account.

6.4 Other liabilities;

In additionsto theabove, you arealsoliablefor any feesand cogtsarisng from theissue
or useof any Card; any gatutory duty, levy or chargeincurred in ration to
Transactions, and any direct cogsincurred by usin investigating an unauthorised or
disputed Transaction, if that unauthorised or disputed Transaction, after investigation
by us isregarded by usasbeng an authorised Transaction.

7. Card cancellation

Wemay cancd or replacea Card at any timewith or without notice. You may cance a
Card at any time. To do this you must notify us in writing or by phone of the
cancellation. Following cancellation of a Card, you are responsble for destroying that
Card and you arerequired to cut the Card in half and return it to any of our Branch.
You remain liablefor all Transactions, fees, interest or other chargesincurred on your
Card up tothedateit iscanceled.
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8. Damaged for faulty Cards

In the event of your Card becomes damaged or faulty, we will issue you with a new
Card when you return the damaged / faulty Card to us, together with a description of
how the damage or fault occurred. There may be a charge to your account for this
replacement Card.

9. Changesto Conditions of Use, charges and services

Wemay vary any or all of these Conditionsof Useat any time. When infor ming you
of avariation to these Conditions of Use, wewill:

(i)giveat least 14 daysnotice of such variation; and

(i)  communicate such changes, either by direct communication, or by displaying
such changesin all our branches, or by noticein the media (including public
notices). Changesto these Conditions of Usewill also be noted on our website.

No prior notice of a variation will be given where the variation is to protect
you or the security of the debit Card system.

Wemay changefeesand chargesat any timewithout notice. Wewill communicate
such changesto you in accordancewith Condition (ii).

We may at any time add to, modify or withdraw any or all of the services
availablein respect of your Card.

10. Genera

In addition to these Conditions of Use, the use of your Card is also subject
to the conditions which apply to your Account(s).
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